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 Complete the following instructions, once you finished connecting the 

device, 
 
1. Pick the handset of the analog phone which is connected to the CISCO 

ATA, and press the lit red button and dial 322873738#. 
 
2. The voice prompt will ask you to dial ‘*’ to save changes you have just 

made. Press ‘*’ and hang up the phone set. This will reset to the factory 
defaults of the device.  

 
Checking the IP address through the IVR 
 
1. Restart the device. When the device is in the ready mode, pick the 

phone’s handset and press the lit red button. 
 
2. You will hear the IVR Prompt. Then press ‘80#’. The IVR will repeat the 

IP address which is allocated for this device. 
 
Note: By default DHCP is enabled. 
 
 
Getting to web interface: 
 
1. Type the IP address of the device on the browser (eg: Internet 

Explorer) as stated below. 
(http://device IP/dev) 
 

2. You see the entire configuration of your CISCO ATA 186/188 
 
 
The Cisco ATA can run on two protocols: 
 
1. SIP 
2. H323 
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Below is the configuration page which will guide you to configure the 
CISCO ATA which uses the SIP Protocol (PLEASE NOTE THE RED 
OUTLINED SETTINGS): 
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